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Choosing a doctor: Factors to consider 
Having a doctor who meets your needs is an important resource for maintaining your health. 

We have all heard the old adage “An apple a day keeps the doctor away.” Eating apples may 
indeed be a preventive measure,1,2  but finding a doctor you can rely on before you really 

need one is a wise plan to protect your health and prevent stressful decision-making during 
an emergency.  

Choosing a doctor can be a challenging task. There are many reasons 

why you may need to find a doctor: you move to a new community; 
your doctor retires or is unavailable; your insurance or health plan 

changes; or you already have a doctor, but you don’t feel confident in 
their care.3  

So, how do you find a doctor that is right for you? Determining your 
needs, asking questions, and researching credible sources will lead 

you to an informed decision. 

Your Needs Many people seek advice from family, friends, or coworkers about the right 
choice for a doctor. The people we know are often reliable and readily available sources, but 

ultimately you will have to decide which doctor is best suited to your individual needs and 
situation.4  A first step is to think about what is most important to you and then make a list 

of requirements. Questions to consider:3,4,5,6,7,8  

What are important qualities you are looking 
for in a doctor? 

Do you need a primary care doctor? internist? 
specialist? surgeon? 

What training and experience do you want 
from a doctor? 

Should the doctor have a relationship with a 

hospital nearby? 

Does the doctor need to be a part of your 

health plan? 

Does the doctor take steps to prevent illness? 

Do you care if your doctor is a man or a 

woman? 

Do you have any language requirements? 

What are the doctor’s office hours? 

Who covers for the doctor when he or she is 

not available? 

Where is the office located and how long does 
it take to get an appointment? 

Does the doctor use electronic medical records or have email access? 

Should your doctor hold board certification in a particular care area? 
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(Disclaimer) The information contained in this newsletter is for general, educational purposes. This information should not be considered a replacement for 
consultation with your healthcare professional. If you have concerns about your health, please contact your healthcare provider. 

Research Once you have determined the type of doctor you are seeking and your needs, the next step is to identify 

doctors and research their training, qualifications, and reputation. It’s helpful to identify several doctors you can choose 
from since you may rule out some of them based on your findings, or the doctor may not be taking new patients.  Sources 

to guide your research:7,8,9  

Review your health plan's list of doctors as a starting point. Some 

health plans offer networks of high-performing or “honor roll” 

doctors.  

The American Board of Medical Specialties database lists 

doctors’ names along with their specialty and educational 
background. You can conduct searches by doctor name or area of 

certification and by state. Users must register to use this free online 
resource. https://www.abms.org/WC/login.aspx 

The American Medical Association DoctorFinder database 

provides basic information on licensed doctors in the US. You can 

search for doctors by name or by medical specialty and  location. 
http://webapps.ama-assn.org/doctorfinder/home.jsp  

To help establish reputation, check your State Medical Board to see if any actions, malpractice suits, or 

convictions have been issued against a doctor. The Federation of State Medical Boards provides a directory by state 

including website links and phone numbers. http://www.fsmb.org/directory_smb.html 

You may also want to check whether the doctor is certified in his or her subspecialty. You can check on certification 

status on the Administrators in Medicine DocFinder database, a national organization for state medical board 

executives.  http://www.docboard.org/aim/index.htm   

MedlinePlus, provides a searchable geographic listing of health libraries so you can find health information close 

to home. http://www.nlm.nih.gov/medlineplus/libraries.html Additional research tools: http://www.nlm.nih.gov/
medlineplus/choosingadoctororhealthcareservice.html 

Making contact After you've gathered names and established basic credentials, call the office of your top choice to make 
an appointment so that you can meet and talk to the doctor. You will likely be charged for the visit, but consider this initial 

interview an important part of the evaluation process. The office staff should be able to answer some of your questions 
right away about office hours, coverage, or how long it takes to get an appointment. During the appointment, keep in mind 

your list of requirements and notice if:6,7 

You are comfortable talking to the doctor. 

The doctor listens to you and respects you. 

The doctor takes time to answer all your questions. 

The doctor explains things in a way that is easy to understand. 

Final choice  Select a doctor you trust and that best meets your list of most important qualities. Consider variables such 

as background, training, and personality.3 Communication with your doctor about medical care should be a two-way street. 
Good doctors offer information and recommendations but also listen to you and honor your preferences.   

Your KnovaSolutions Specialist can help with your research by addressing questions or providing additional information. At 
KnovaSolutions, our role is to listen to your concerns and provide you with reliable information so that you can get the most 

out of your medical services. Getting the care you want and need is an important part of taking care of your health. 
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